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• First time registration must be done from the web (not the Spring Health mobile app)
• Members must use this link www.springhealth.com/connect 
• Enter in your state and your payment method (Premera Blue Cross)
• Click Find Care

If you do not see the “Find Care” section above, move ahead to Slide 9 to confirm you are in the correct location.
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• To register you will need to book an appointment
• Find a provider that fits your needs. Click “Open Profile” to learn more about the 

provider and to see additional times/dates they are available.
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•

• Review the profile and confirm your dates/time on the right by selecting the time 
that works best for you and selecting “Book Virtual” 
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• From there, you will be prompted to provide your email address to create your 
account. Follow the prompts to generate your login information.
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• After you finish creating your account, provide coverage information for your UA Choice 
medical plan
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• Enter your payment method to reserve your appointment. You will not be charged until after 
your appointment.

7



• After registering, members can log into the Spring Health app and receive care through the 
app or can use the web browser version by visiting www.springhealth.com/connect 
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• Be sure you’re logging into the correct 
location! Spring Health also has an 
Employee Assistance Program (EAP) 
solution. Use only 
www.springhealth.com/connect to create 
your account with Spring Health

• A quick way to determine if you are in the 
right spot is to confirm you are able to 
select “Find Care” as shown on the 
previous slide. If you have to select “Get 
Started” please type in 
www.springhealth.com/connect into your 
browser and try again.

• If you need help signing up for your 
account, please don’t hesitate to reach out 
to ua-benefits@alaska.edu or (907) 
450-8242.
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