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• Resources Available to: 
– UA employees Staff, Faculty, Adjuncts, Student Employees 
– Laid Off Employees for 12 months or 01/30/15 end of SkillSoft contract 
– ESH Safety Courses  for Students and Volunteers/Non-Employees  

 

• Online Courses in Topical Areas  
– Business Skills Collection 
– IT Professional Collection 
– Desktop Collection 
– Legal Compliance Collection 
– Environmental, Safety, Health & Transportation  
– Business Exploration Series 

 

• Books24x7 – 5000 licenses 
– BusinessPro 
– ITPro 
– Office Essentials 
– Analyst Perspectives 
– Well Being Essentials  

 

• Certification Preparation and Recertification Credits (CPE, PDU, HRCI, 
NASBA) 

 
 Rev. February 10, 2014 



CONTRACT ANNUAL COST   
YEAR 3:  January 31, 2014 – January 30, 2015 
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MAU 
 

No. of 
User 

Accounts 
 as of 

12/23/13 

% of 
Total  

 

MAU 
Projected 

Cost 

No. of  
User 

Accounts 
 as of 

12/31/10 
% of 
Total  

MAU 
Projected 

Cost 

UAA 2215 30.4% 995 27.15% 

UAF 4416 60.7% 2250 61.39% 

UAS 298 4.1% 184 5.02% 

SW 351 4.8% 236 6.44% 

TOTALS 7280 100% 3665 100% 
For ease of reading “% of Total” is rounded to one decimal point 
“MAU Projected Cost” is based on 3 decimal points 
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Top Accessed Courses Top Completed Courses 
Asset Title Users 

Accessed 
Office Safety (Update Available) 588 
Ergonomics Awareness 504 
Electrical Safety Awareness 497 

Slips, Trips, and Falls (Update Available) 368 

Back Safety 264 

Signs and Tags 245 

Signs and Tags – Retired 239 
Slips, Trips, and Falls - Retired 199 

Electrical Safety (Update Available) 153 

UA Identity Theft Prevention Program 132 

Hazard Communication 127 

Ergonomics in the Workplace (Update Available) 106 

Defensive Driving Techniques 105 
The Globally Harmonized System of Classification and Labeling 
of Chemicals (GHS) 84 

Back Safety and Injury Prevention 80 

Defensive Driving Fundamentals (Update Available) 59 

Hazard Communication: An Employee's Right to Know (Update 
Available) 59 

Defensive Driving (Update Available)  57 

Ladder Safety (Update Available) 56 
Reducing Noise and Controlling Air Quality  
(A.S. Note: SKILLBRIEF) 54 

Asset Title Users who 
Completed 

Office Safety (Update Available) 523 
Ergonomics Awareness 460 
Electrical Safety Awareness 437 

Slips, Trips, and Falls (Update Available) 351 

Signs and Tags 234 

Back Safety 226 
Signs and Tags – Retired 217 
Slips, Trips, and Falls - Retired 187 

Electrical Safety (Update Available) 117 

Hazard Communication 106 

UA Identity Theft Prevention Program 101 

Ergonomics in the Workplace (Update Available) 87 

Defensive Driving Techniques 84 

The Globally Harmonized System of Classification and Labeling of 
Chemicals (GHS) 68 

Back Safety and Injury Prevention 64 

Ladder Safety (Update Available) 47 

Defensive Driving (Update Available)  44 

Defensive Driving Fundamentals (Update Available) 43 

Hazard Communication: An Employee's Right to Know (Update 
Available) 38 

Bloodborne Pathogen Awareness (Update Available) 25 

Example of Value:    4,272 course completions x $50 = $213,600 Rev. February 10, 2014 4 



 
Examples of Top Books Viewed 

760 Users Accessed Books (602 unique titles)  
 

 

Book Title 

OSHA Compliance Manual: Application of Key OSHA 
Topics 
MARCOM General Safety & Health/Regulatory 
Compliance Booklets 
Learn Excel 2007-2010 From Mr Excel: 512 Excel 
Mysteries Solved 
Safety Answer Book, 2010 Edition 
Access 2010 Bible 
Crucial Conversations: Tools for Talking When Stakes 
Are High, Second Edition 

175 Ways to Get More Done in Less Time! 
Workplace Safety Pro: Your A to Z Guide to a 
Complete Safety Program 
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BOOK TITLE 

Excel 2013 Bible 
100 Ways to Motivate Yourself: Change Your Life 
Forever, Revised Edition 
John Walkenbach's Favorite Excel 2010 Tips and 
Tricks 
Crucial Conversations: Tools for Talking When 
Stakes Are High, Second Edition (Audio) 

Developing Oracle Applications Using TOAD 

Better Vocabulary in 30 Minutes a Day 

You Can Do It!: A Guide for the Adult Learner and 
Anyone Going Back to School Mid-Career 

Example of Value:    760 Books x $25 average book price = $19,000  



TestPrep Exams 
TestPrep 77-888 Excel 2010 Expert 

TestPrep 77-881 Word 2010 

TestPrep 220-801 CompTIA A+ 

TestPrep 220-701 A+ Essentials 

TestPrep 220-802 CompTIA A+ 

TestPrep SY0-301 Security+ 

TestPrep 77-882 Excel 2010 

TestPrep 70-680 TS: Windows 7, Configuring 

TestPrep 642-902 Implementing Cisco IP Routing (ROUTE) 

TestPrep 642-813 Implementing Cisco IP Switched 
Networks (SWITCH) 

TestPrep 220-702 A+ Practical Application 

Final Exam: Human Resource Development (HRCI: 
PHR/SPHR-aligned) 

TestPrep ITIL Foundation 

TestPrep 1Z0-803 Java SE 7 Programmer I 

TestPrep LX0-101 Linux+ Powered by LPI Exam 1 

TestPrep 70-433 TS: Microsoft SQL Server 2008, Database 
Development 

TestPrep 77-885 Access 2010 

TestPrep 77-884 Outlook 2010 

TestPrep 77-883 PowerPoint 2010 

TestPrep 70-685 PRO: Windows 7, Enterprise Desktop 
Support Technician 

TestPrep Certified Associate in Project Management 
(CAPM) PMBOK Guide Fourth Edition Aligned 

TestPrep 1Z0-047 Oracle Database SQL Expert 

TestPrep 70-640 TS: Windows Server 2008 Active Directory, 
Configuring 

Example of Value: $213,600 (courses) + $19,000 (books) + $7,400 (TestPrep ) = $240,000 
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COURSE EVALUATION  
Modified Survey - March 2012  

Prior GOALS: 
 
 Meet learning needs for employee 

groups  
 Access to training & development  
 
Evaluation Factors 

1. Learner Satisfaction with 
Content & Usability 

2. Transfer of Knowledge & 
Skills to the Job 

3. Effectiveness of Instruction 
4. Learner Affinity for Online 

Option 
 

CURRENT:   
 

1. Ease of Navigation 
2. Application of  knowledge to perform job better 

(or safer if a safety course) 
3. Learner Engagement based upon interactivity 

and text graphics  
4. Learner would recommend this E-Learning 

resource to others 
5. Accessibility any time or anywhere 
6. Information learned will primarily help me to: 

o Improve Quality 
o Increase Productivity or Quantity Produced 
o Increase Customer Satisfaction 
o Improve My Job Satisfaction 
o No Change or Impact 
o Decrease Costs 
o Decrease Cycle Time or Process Time 
o Decrease Risk (Liability, Accidents, etc.) 
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Q1.  Course Evaluations – Navigation 
74-95% 

Safety Non-Safety 
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Q2.  Course Evaluations – Application 
84-97% 

Safety Non-Safety 
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Q5.  Course Evaluations – Accessibility 
90-100% 

Safety Non-Safety 
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2013 
Information I learned in this course 
will primarily help me in my job to 

(please pick one): SAFETY 

Ra
nk

in
g 

NON-
SAFETY 

  
Ra

nk
in

g 

Decrease Risk (Liability, Accidents, etc.) 73% 1 0% 8 

No Change or Impact 0% 8 0% 8 

Improve Quality 13% 2 69% 1 
Increase Productivity or Quantity 
Produced 4% 4 9% 3 

Improve My Job Satisfaction 9% 3 16% 2 
Decrease Costs * 1% 5 0% 8 

Increase Customer Satisfaction * 0% 8 6% 4 

Decrease Cycle Time or Process Time 0% 8 0% 8 
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2012 
Information I learned in this course 
will primarily help me in my job to 

(please pick one): SAFETY 

Ra
nk

in
g 

NON-
SAFETY 

  
Ra

nk
in

g 

Decrease Risk (Liability, Accidents, etc.) 37% 1 61% 1 

No Change or Impact 28% 2 16% 3 

Improve Quality 14% 3 16% 3 
Increase Productivity or Quantity 
Produced 11% 4 3% 4 

Improve My Job Satisfaction 8% 5 1% 6 
Decrease Costs * 2% 6 0% 8 

Increase Customer Satisfaction * 0% 8 2% 5 

Decrease Cycle Time or Process Time 0% 8 0% 8 
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UA Employees Continue to Use 

  
As of 

12/20/2013 

% Increase 
From Last 

Period (3 Yr) 
As of 

12/31/2010 

% 
Increase 

From 
Prior 

YEAR 

As of 
12/31/2009 

8/31-
11/30/
2007 
Pilot 

Number of 
User 
Accounts 

              
7,280  99% 3,665 57% 2,330 486 

Resources 
accessed 

            
67,676  123% 30,308 108% 14,544 1,402 

Courses 
accessed 

            
34,914  134% 14,948 138% 6,273 532 

Courses 
completed 

            
29,161  143% 12,005 184% 4,226 122 
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PROFESSIONAL DEVELOPMENT 
Approach / Journey  

Find and Use Resources linked to (mapped to) :  
– Job Knowledge, Skills, Abilities – current &/or future 

role 
– Competencies in Job Family, Position  Description* 
– Performance Appraisal Factors* 
– Other Factors (Campus Awards, Recognition) 
– 360 degree feedback (Benchmarks®-Center for 

Creative Leadership)* 
 

* See website or handout – Draft work product 
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Graphic -- http://www.astd.org/Publications/Blogs/Career-Development-Blog/2013/08/Why-Pursue-Continued-Professional-Development 
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Performance Factor Support 

16 Rev. February 10, 2014 



Benchmarks® - Center for Creative Leadership 
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CCL Material In SkillSoft Books24x7®  
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Website Communication  
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Certification Prep 
courses available 



NEXT STEPS 
• Course Evaluation Question Added to determine 

Learner’s use for Recertification  
• Demonstration / Orientation on Employee E-

Learning -  
– February 21, 2014 @ 9:00 am 
– March 28 @ 10:00 am 
– May 1 @ 9:00 am 

• Course review – UAA Title IX, Workplace Harassment, 
etc.  

• Encourage Employees to Use SkillSoft Resource Now 
 

Your Questions, Comments, Requests? 
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