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Survey of 250 key business stakeholders 
Manager level and above 
Overall metrics 

Support 
Understanding of business need 
13 Key Service areas 
Value 

Will follow with end-user satisfaction survey 
 



 
Data and Reporting 

Data warehousing 
Analytics 
Reporting tools 

Banner Modifications 
Commonality of systems 
Communications 
Other concerns 

Web site tools 
More classroom instructional technology 
videoconferencing 

 











Questions and Comments 
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