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Introduction 
 
For ACT to identify and conduct research on the pressing workforce issues facing our country 
today, it is imperative to understand the issues that stakeholders face. This year, ACT’s State 
Organization Educational and Workforce Issues Survey asked more than 12,342 of our current and 
past State Organization members to identify what they consider to be their state’s most significant 
policy issues in education and workforce development. Realizing that the K–12, postsecondary and 
workforce sectors all face unique issues, ACT has presented results of the survey for each of the 
sectors. More than 2,000 current or past members responded to the survey, with 23 of the 2,211 
respondents (1%) in the Workforce sector.  
 
Results 
 
Respondents were first asked to identify and rank the top five educational issues in their state. In 
aggregate, career/work readiness (70% of respondents), state appropriations/funding (40%), 
economic/workforce development (35%), industry-recognized credentials (35%), and targeted 
workforce training (35%) were the five issues chosen most frequently by respondents working in 
the workforce sector. These issues are discussed in detail, and illustrated by selected quotations 
from survey respondents, in the following sections. 
 
Career/work readiness 
 
The survey findings show that career and work readiness was a consistent policy issue across the 
workforce sector. Workforce respondents stated that there is a lack of qualified applicants for jobs 
in their states.  
 

 “Career/ Work Readiness and Community/Technical College because a large number of 
middle age adults are returning to school to retraining for a new career.” 

 “Employers in our low unemployment state complain of the lack of qualified applicants. 
It is important for students to complete their education to be more career ready. The 
SLDS can provide information to all users on improving the quality of education in the 
state.”  

 “Our largest sector is advanced manufacturing. We need qualified employees to move 
into this sector. They don't require four year degrees.” 

 
State appropriations/funding 
 
The survey findings show that funding for career programs was another major concern of 
workforce respondents. This was a concern not only for workforce programs but for education in 
general. 
 

 “State and local budgets. / Data systems and tracking that talk to one another, and non-
burdensome to the end user, and easy to understand. Admin/Leadership: huge turnover 
and baby boom retirement, with limited resources to do anything. Focus on budget.” 



 
 

 The State has a serious problem with Educational funding methods. The Retirement 
Fund is in trouble and the Legislature still needs to make some hard decisions on 
Teacher Pensions and school district funding. 

 
Economic/workforce development 
 
Respondents mentioned how the economic climate and makeup of states affects the need to create 
an economically diverse job market. Respondents also mentioned that it is important not only to fill 
seats in classes but also to make courses relevant and useful once students leave school for the job 
market. This will lead to economic retention and development.  

 
 “Our state has high employment tied to military spending. Closures and sequestration 

could have major impacts and these will be felt across the state. Job creation and 
economic diversification are critical.”  

 “One must understand the difference between education -fill the seats and workforce 
actual skills to gain employment 

 “Competitive purposes related to economic development/retention.” 
 
Industry-recognized credentials 
 
Industry-recognized credentials were another issue of concern among many respondents that was 
intertwined with the other top issues mentioned. Respondents consistently mentioned that there 
needed to be alignment through credentials. Respondents felt that industry-recognized credentials 
were imperative for creating consistency and providing alignment.   
 

 “The need to align the workforce through certifications and industry credentials is 
critical to economic development as we demonstration capacity and work readiness.” 

 “We do not have a consolidated community college system in Michigan. In order for 
training programs to become aligned and consistent, we need industry-recognized 
credentials to become the standard 

 
Targeted workforce training 
 
Respondents stated that the critical shortfall in workers in states has created the need for targeted 
workforce training programs that will bring the necessary skills needed for the market.    
 

 “Our state has a critical shortage of qualified workforce. Students are not graduating 
with the academics or skills necessary to be successful. There is a huge campaign to 
make sure that all students have accessibility to postsecondary and to the careers 
available in our state.” 

 
  



 
 

As the table below shows, in addition to the top five issues discussed above, a number of other 
issues were identified as important by more than 25 percent of respondents.  

 

Of the following policy issues, which five are the most important in your state? 

(Respondents were asked to rank at least 2, but no more than 5 issues. Total N of respondents = 20) 

Workforce 

 

 

Rank (1=most important) 

1 2 3 4 5 All Ranks 

N Pct N Pct N Pct N Pct N Pct N Pct 

Career/Work Readiness 8 40%  0% 2 10% 3 15% 1 5% 14 70% 

State Appropriations/Funding 4 20% 1 5% 1 5% 1 5% 1 5% 8 40% 

Economic/Workforce Development 1 5%  0% 4 20% 2 10%  0% 7 35% 

Industry-Recognized Credentials  0% 3 15%  0% 2 10% 2 10% 7 35% 

Targeted Workforce Training  0% 1 5% 4 20%  0% 2 10% 7 35% 

College Readiness 1 5% 2 10%  0% 1 5% 2 10% 6 30% 

Affordability and Financial Aid 1 5% 1 5% 1 5% 1 5% 1 5% 5 25% 

 
Respondents were also asked, of the issues they had chosen as the most important, how important 
it was for ACT to play a key role in conducting research on each issue. In aggregate, college 
readiness (2.90)1, admissions (2.76), community/technical colleges (2.74), equity/underserved 
populations (2.73), and developmental education (2.62) were rated the most important issues on 
which ACT should conduct research.  
 
How important do you think it is for ACT to play a key role in conducting research on each of the 

following issues? (Only those 2-5 issues that a respondent indicated in the previous question as being 
important in his/her state were displayed in this question.) 

Workforce 

 

 

Very 
Important  

(3) 

Moderately 
Important  

(2) 

Slightly 
Important  

(1) 

Not 
Important 

At All  
(0) 

Don't 
Know 

Viewed 
item but 
did not 

respond All 

N N N N N N N 

Career/Work Readiness 12 2     14 

Economic/Workforce Development 5 1 1    7 

Targeted Workforce Training 5 2     7 

Industry-Recognized Credentials 4 3     7 

State Appropriations/Funding 2 3  2 1  7 

College Readiness 6      6 

 

                                                           
1 Score is a mean value of responses. “Very Important” was given a value of 3, “Moderately Important” a value 
of 2, “Slightly Important” a value of 1, and “Not Important At All” a value of 0. 


