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Service Request Type

1053

2926

Service Requests: Incoming Type

W Email 20.2%
M Fax 1.5%
O Telephone 55.9%
O “Woicemail 4.8%
O wtalk-in 16.2%
B writtenSSerbal 1.3%

Total: 100.0%
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Grand Total Requests:

Grand Total Incidents/Changes. 1,488

Support Center Resolved:

Avg. Resolution Time (2nd Line Support):

Avg. Request Duration @ Support Center: 10 min 39 sec

11 days 19 hours42 min



