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FY07 Academic  and 
Administrative Use as Percent of 

Total Video Use
UA System

Administrative  16%

Academic  84%

FY07 Video Usage 
Percentage by MAU

UAA
33%

UAF
30%

UAA/UAF
psych Ph.D

22%

SW
12%

UAS 3%

Video Conferencing provides a way 
for academic and administrative 
groups to work together throughout 
the state. The total hours of video 
conferencing use in FY07 was 4,199, 
up from 3,139 in FY06. Primary users 
of this OIT service include distance 
education programs, the UAA 
Nursing Program, the UAA/UAF 
Joint Psychology Ph.D Program and 
the UAF/UAS Fisheries Program.

4199

The OIT Support Center continues 
to work on improving processes for 
troubleshooting computer 
problems. The Support Center 
received 27,966 help calls in FY07, 
of which 73.6 percent of these calls 
from across the UA system were 
resolved upon the first contact with 
Support Center staff. 

73.6%

ACCOUNTABILITY
“I just want to tell you how valuable MyUA has been to me 

personally.  The calendar is indispensable for schedule advising 
appointments with students. It’s fantastic and many of us really enjoy 

using it here in Sitka!”  

Cynthia Rogers
UAS - Sitka Student Services Financial Aid
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PARTNERSHIPS

Barrow Arctic Science Consortium (BASC)

Working with the Barrow Arctic Science Consortium (BASC) and the National Science Foundation (NSF), OIT provides information 
technology services to the newest BASC research facility, the Barrow Global Climate Change Research Facility (BGCCRF).  BASC, a not-for-
profit organization, provides encouragement and support of research and educational activities in the Arctic.  OIT services include facilities 
configuration, on-site technical support, server and network design and ongoing operational support.  
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Alaska State Library and Alaska Distance 
Education Consortium (ADEC)

OIT partners with the Alaska State Library 
in multiple ways. Through a shared position 
with the Alaska State Library, located in 
Anchorage, the university and the state 
track telecommunication laws and policies. 
This shared position is currently serving as 
the Interim Director for the Alaska Distance 
Education Consortium (ADEC). ADEC is 
coordinating the effort to allow increased 
access to educational resources, through 
the AK20 network, for K-12 schools, post 
secondary institutions, museums and 
libraries.

Through a separate contract, OIT provides 
technical support for an Alaska State Library 
Gates Foundation project to expand library 
services to rural communities.

Alaska Public Broadcasting, Inc.

In an effort to operate more efficiently, 
OIT and KUAC are partnered with Alaska 
Public Broadcasting Inc., to share a wide 
area network (WAN) infrastructure. This 
shared network provides the state access to 
programs such as UATV, AlaskaOne, Gavel 
to Gavel and Alaska Rural Community 
Service.  

Arctic Council 

OIT is collaborating with the Institute of 
the North to participate on the Arctic 
Council network team. The Arctic Council 
is comprised of eight arctic nations–the 
United States, Canada, Russia, Iceland, 
Finland, Norway, Sweden and Greenland–
this council is assessing the artic’s state of 
technology. This assessment will determine 
technological best practices and create 
opportunities for global collaborations.  
Information from this study will be used to 
review telecommunications in Alaska.

OIT additionally collaborates with external 
partners in the following areas:

The ResearchChannel Board of Trustees, 
Pacific Northwest Giga-Pop Advisory 
Council, Northwest Academic Computing 
Consortium, Educause Network Policy 
Council, Educause, Northern Tier Network 
Consortium, Internet2, and Research 
Universities CIO Consortium.

EXTERNAL
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UAA Hosted ElluminateLive! (eLive!)

ElluminateLive! is a real time interactive educational tool that 
allows a virtual classroom environment designed for distance 
education. eLive! allows document sharing, live chat groups, 
and video and audio sharing. Hosted at UAA, OIT provides local 
support for UAF and SW academic and administrative groups.

UAA & UAF Joint Psychology Ph.D Program

OIT’s network infrastructure allows UA to accommodate new 
programs such as the Clinical Community Psychology Joint Ph.D 
program. In FY07, OIT worked with UAA and UAF departments to 
design and set up new distance delivery classrooms with state 
of the art equipment. This allows students located in Fairbanks 
to participate in courses taught in Anchorage and vice versa.

UAS & UAF School of Fisheries and Ocean Sciences “Two-
Plus-Two” Program

OIT has assisted multiple campuses and departments with 
specific technology and distance education needs.  For example, 
OIT coordinated technology upgrades for the UAF School of 
Fisheries and Ocean Sciences, as part of an initiative to broaden 
access across Alaska, in its academic partnership with UAS. 
UAF and UAS faculty cross-teach fisheries courses, enjoy joint 
appointments, and regularly join together on collaborative 
projects. The Two-Plus-Two program resulting from expanded 
access allows the School of Fisheries and Ocean Sciences to 
further expand its relationships across the state.

INTERNAL

Scott McCrea
UAF Director

University Marketing and Publications

“A strong partnership with OIT is crucial for many of our institutional 
outreach efforts, including projects such as the UAF telephone directory 

and the UAF web site. We’ve appreciated their responsiveness to projects 
such as these and their willingness to collaborate and brainstorm with us on 

how to do things better and more efficiently.”
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ACCESS
Investing in the Future

Introduced to the Board of Regents in February 2006, a $30 million request for fiber optic cable will improve 
connectivity for the State of Alaska to national networks. This funding will allow the university to compete on 
an international level for federal and private research funds, and improve the quality of instruction across the 
UA system. The fiber optic cable will connect Alaska to other critical high speed networks. OIT is using UA 
procurement processes to gather information on options available from the major network service providers 
and will continue to explore ways to invest in Alaska’s future.

University of Alaska Network Locations

Investment in Broadband Internet Connectivity

Internet Connection 
from Seattle

Nome

Kotzebue

Bethel

Dillingham

Kenai

Homer

King Salmon

Toolik Field Station

Barrow

Fairbanks

Anchorage

Mat-Su

Valdez
Eagle River

Kodiak

Ketchikan

Sitka

Juneau
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Information Technology
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