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E-mail clients communicate with the mail server through protocols. There are two different protocols that you can choose when
setting up an e-mail client. This documentation provides the basic setup of the Thunderbird email client with the UAF mail server.

E-mail clients provide an easy graphical interface for you to Post Office Protocol (POP)

access your e-mail over the internet. This documentation POP copies all of your messages to your local computer. By

provides the basics of how to set up the Outlook e-mail client default POP clients will delete your messages off of the mail

to work with the mail server. server. If you only use a single computer to read e-mail, or
you reside in a rural area with a slow internet connection, you

Internet Message Access Protocol (IMAP) will want to use POP.

IMAP leaves your mail messages on the email server. Since

the mail messages are stored on the server, you can read your If you're unsure about which e-mail protocol to choose, you

e-mail from multiple computers or e-mail clients which use may contact the OIT Help Desk for assistance. Call 450-8300

IMAP. If you use the Pine mail system or Web Mail you will locally, or write helpdesk@alaska.edu. Rural areas may dial 1-

want to use IMAP. The IMAP protocol is the one you will 800-478-8226.

select in the majority of cases

Setting up your Mozilla Thunderbird e-mail client

Open Thunderbird. Go to the Tools menu and select Account 3. Select Email Account and click Next to continue
Settings. )
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Next, click on the ““Add Account™ Button (Ceonce ]

e R e 4. Fill in the required information:
gl [ERmdltin Your Name: Jane U. Doe
o= Email Address: fsjud@uaf.edu
e (o] Click Next
Ar; 2
Identity
Each account has an identty, which is the information that identifies
e b othvers vehen Uhery receive your messages.
Erker U ame you would ke Lo sppmer i the From™ lekd of your
cukgoing messagns (Foe exampln, “lohn Smith™).
Your Name: l!'e . Do
Erker your emal address, This is the address otters vwill use Lo send
emal to you (For example, “userierample.net’).
l e Emal Address: Fswodiiust edu
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5. Select either POP or IMAP for the server type.
Set the Incoming Server as youusername.email.uaf.edu

6.

(Example) fsjud.email.uaf.edu
Account Wizard g\

Server Information

Select the bype of incoming server you are using.

O por (& IMap

Enter the name of your incoming server (for example,
"l example.net').

Incoming Server: ‘ Fsjud.e'nail uaf.edu

Your existing outgaing server (SMTP, "smtp.uaf .edu”, wil be used,
You can modify outgoing server settings by choosing Accourit Settings
from the Tools menu.

(<o ] [z ] [conm ]

Incoming/Outgoing User Name should still be the email

username (example: fsjud
Account Wizard E‘

User Names

8. Account Wizard should now be at the Congratulations!
page. Verify the information is correct, then click Finish

Account Wizand

Congratulations!

3

Account Name:

Email Address:
Incoming User Mame:
Incaming Server Mame:
Incoming Server Type:
Cuitgoing User Mame:

Please verify that the information below is carrect,

Gutgaing Server Name (SMTPY:  smip.uaF edu

Click Finish ko save these settings and exit the Account Wizard,

Fsjud@uaf.edu
fsjud@uaf.edu
Fsjud

fajud. email. uaf edu
IMAP

Fsjud

[ < Back ] I Finishy I [ Cancel l

Configuring Thunderbird to use Enterprise
Directory (EDIR) Addressing

Enter the incoming user name given ko you by your email provider (Far
example, "jsmith"},

Incoming User Mame: |

Enker the outgoing user name given ka you by vour email provider (khis
is bypically the same as your incoming user name),

Outgaing User Name: | Fsjud |

(<o | [ ] [come ]

7. You can either keep or change your Account Name

Account Wizard E‘

Account Name

Enter the name by which you wauld ke to refer ta this accaunt (Far
example, "wark Account”, "Home Account” or "Mews Account”),

Account Name: School Account |

< Back ] I Next = I [ Cancel

1. Goto Tools > Account Settings. Select “Composition &
Addressing.” Select “Use a different LDAP server” and click
the Edit Directories button.

Account Settings

= Fsjud@uaf.edu
Server Settings
Copies & Foldsrs
Composition & Addrassing
OFfling & Disk Space
Junk Settings
Return Receipks
Security

(=l Local Folders
Disk Space
Junk Settings

Outgoing Server (SMTP)

Add Account., ..

&
Composition & Addressing

Composition
Compose messages in HTHL farmat

Automatically quote the original message when replying

Then, | start my reply below the quats v

Addressing
‘wWhen looking up addresses:
() Use my global LDAP server preferences for this account

(3) Use a different LDAP server:

| Nane v| | Edit Directories... |

401 Rasmuson Library
UAF Main Campus

helpdesk@alaska.edu

102 Butrovich
UAF West Ridge
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2. Select the Add button. 5. Now navigate to Drop-Down Menu and select EDIR and
LDAP Directory Servers E| click OK

Select an LDAP Directory Server: Account Settings rg\
= Help Desk Composition & Addressing
Server Settings

Copies & Folders Composition
Compostion & Addressing
Offline & Disk Space

Compose messages in HTML format

Junk Settings Automaticaly guote the original message when replying
Return Receipts Then, | startmy reply above the quote &
Securit .
oty and place my signature | below the quote (recommended) %
= Local Folders
Disk Space -~
Jurk Settings e
Outgoing Server (SMTR) when looking up addresses:

© Use my global LDAP server preferences For this account

(3) Use a different LDAP server:
Edt Directaries. .

3. Directory Server Properties
Name: EDIR

Hostname: edir.alaska.edu [ ooreom. |
Base DN: dc=alaska, dc=edu
Port number: 636

Check, Use secure connection (SSL) —
Click OK

Directory Server Properties

X
o

To use the Enterprise Directory (LDAP) search, type all or
part of a name in the To: field. A list of names that exist in
EDIR will be returned. Select the appropriate address.

General |OFFIine Adwanced

’— Al : (no subject
Mame: | ompose: (no subject)

Ble Edt Wew [uwet Foos Oghions Tods Hep
. - 3 ABC (7 £
Hostname: |ed|r.alaska.edu | [F5) 0 J @ - . -
Send Corkacts s Attach  Security Save
Base DN: | dc=alaska, de=edu | From: Jd'n(_'l. Studert. <tnabepusf.edu>
L RS Fohsrde <BIMETOVROIEnlecka, s
Port number: | 636 l |

Bind Dok | | i Mary Edwards m{%mmm.em:

KT Maryclare Hal <2TMIGTO001Dalaska.edu>
* KT Mary decchs <ERWEIWHPO Dalacka.cdus ~

[¥] Use secure connection (S5L) Body Te H s i ! A A|B I U= i

[ Ok, ] ’ Cancel ]

4. EDIR should now show up as a LDAP Directory Server

Select an LDAP Directory Server:
EDIR, Add
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