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The information in this document is for configuring email 

clients like Thunderbird, Outlook, and Apple Mail. 

You will need to know your email username and password, 

in addition to the information below, to setup your email 

client. 

UAF Customers will need to make sure their email account 

has been activated.  To activate your email account, go to 

weblookup.uaf.edu. 

Statewide Customers will need to have their email account 

created by the OIT Support Center..

UAF Email Account Settings

Server Type: IMAP 

Incoming mail server: fxxxx.email.uaf.edu, where fxxxx is 

your email username. 

Outgoing mail server: smtp.uaf.edu – no authentication 

required. 

Note: This server cannot be used outside the UA Network.  

When traveling you will need you use a VPN connection, or 

the local outgoing email server. 

Statewide Email Account Settings 

Server Type: IMAP 

Incoming mail server: email.alaska.edu 

Outgoing mail server: email.alaska.edu:587 

Authentication method: password 
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