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Table 33. (Years in Service)

Years Total UAA UAF UAS sSw Exempt Classified
0.1100.9 13 % 36 % 36 % 16 % 11 % 34 % 66 %
1.0t0 3.9 27 45 39 3 13 51 49
4.01t06.9 19 33 49 9 9 52 48
7.0t09.9 10 36 56 -- 8 56 44
10.0to 15.9 15 43 45 4 8 58 42
16.0 or over 16 28 51 5 16 47 53

Table 34. (Ethnic Group)

Total UAA UAF UAS Sw Exempt Classified
White/ Non-Hispanic 85 % 85 % 87 % 67 % 90 % 89 % 82 %
Hispanic 3 4 2 10 3 2 5
Black/ Non-Hispanic 3 5 3 -- -- 1 5
Asian/Pacific Islander 3 3 3 -- 5 4 2
American Indian 2 1 2 10 -- 2 1
Athabaskan 1 1 1 -- 3 1 1
Tlingit 1 - - 14 -- -- 2
Inupiaq 1 1 1 - - 1 1
Aleut 0 - 1 - - - 1
Yupik 0 - 1 - - 1 -
Other 1 1 1 - - - 1
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APPENDIX:
SURVEY INSTRUMENT

UNIVERSITY OF ALASKA
EMPLOYEE OPINION SURVEY

Dear University of Alaska Employee,

The University of Alaska is very interested in your opinions about job
satisfaction, work life, and other employment issues. To gather your
opinions, the University has contracted with the McDowell Group, an
Alaska research firm, to conduct a survey. By participating in this
important survey, you can help make the University an even better
place to work.

Please answer the following questions and return the survey in the
enclosed envelope by July 9, 2001. If your survey is not received, a
McDowell Group representative may contact you by telephone
requesting your assistance.

In order to maintain confidentiality, all surveys are being mailed to the
McDowell Group. As in the 1998 and 1999 employee opinion surveys,
a control number has been assigned to each survey so that your name
will never appear with your responses. All survey information will be
treated as strictly confidential and will be reported as group totals only.
If you have any questions contact Mindy Gross, McDowell Group
Survey Manager, toll free at 1-888-860-6126 or 586-6126.

Thank you for your help!
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JOB SATISFACTION AND WORK LIFE

feedback on how well you are doing in
your position?

Very Not Not at all
Satisfied Satisfied Neutral Satisfied Satisfied
1. Overall, how satisfied are you with
your job? 5 4 3 2 1
Very Very
Effectively | Effectively Neutral Ineffectively Ineffectively
2. How effectively do you feel your
campus administration communicates
on issues of importance to you? 5 4 3 2 1
3. How effectively do you feel the
University system communicates to
employees on issues of importance to o 4 3 2 1
you?
All of Most of Some of Very None of the
the time the time the time Seldom time
4. Are you encouraged to participate in
decisions that affect your work? 5 4 3 2 1
5. Where you work, are there enough
material resources (such as budget, 5 4 3 2 1
equipment, etc.) to get the job done?
6. Where you work, are there enough
people to get the job done? 5 4 3 2 1
7. Are you encouraged to develop new
and better ways of doing things at 5 4 3 2 1
work?
8. When there are problems in your work
group, do they get corrected quickly? 5 4 3 2 1
9. Does your supervisor make it clear
what you are expected to do? 5 4 3 2 1
10. Does your supervisor give you useful
5 4 3 2 1
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Very Not Not at all
Good Good Neutral Good Good
11. Overall, how good a job do you feel is
being done by your immediate 5 4 3 2 1
supervisor?
12. How do you rate the University in
providing job security for people like 5 4 3 2 1
yourself?
Very Not Not at all
Well WELL Neutral Well Well
13. How well do you feel top management
at_your campus demonstrates that
employees are important to the 5 4 3 2 1
success of the University?
14. How well do you feel top management
at_ the University system demonstrates
that employees are important to the 5 4 3 2 1
success of the University?
Very Very
Effective Effective Neutral Ineffective Ineffective
15. How effective do you think staff
governance groups are in carrying 5 4 3 2 1
your concerns to the administration?
16. In general, how effective do you feel
unions are in representing the 5 4 3 2 1
interests of workers?
17. If a union election were held today would you vote:
100 FOR union representation Why?
OR
20 AGAINST union representation Why?
SALARY AND BENEFITS
Very Not Not at all
Good Good Neutral Good Good
18. How do you rate the University’s
benefits program? 5 4 3 2 1
19. How do you rate your benefits
package compared with people in 5 4 3 2 1
similar jobs outside the University?
20. How do you rate the University’s leave
benefits (sick, annual, and holiday) 5 4 3 2 1

compared with those provided in
other organizations?
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Very Not Not at all
Good Good Neutral Good Good
21. How do you rate your salary package?
5 4 3 2 1
22. How do you rate your salary
compared with people in similar jobs 5 4 3 2 1
outside the University?
23. How do you rate your salary
compared with people in similar jobs 5 4 3 2 1
inside the University?
UNIVERSITY DIRECTION
Very Not Not at all
Confident Confident Neutral Confident Confident
24. How confident do you feel about the
direction your campus 5 4 3 2 1
is heading?
25. How confident do you feel about the
direction the University system 5 4 3 2 1
is heading

EMPLOYEE OPPORTUNITY

26. How satisfied or dissatisfied are you with each of the following opportunities offered to you at the
University?
Very Very
Satisfied Satisfied Neutral Dissatisfied | Dissatisfied
26a. | Training & development opportunities
(including tuition waver) 5 4 3 2 1
26b. | Career advancement opportunities
5 4 3 2 1

Thank you for participating in this important project!

Survey #
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