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Introduction

Purpose and Scope

In ¥ 1999, te Uninersity of A Bska (UA) Stakw ide Office ofH um an Resourcs
contrtacked wit te Mdowe BGroup  conducta suney ofapproxim at ¥ 1,000
Chssified and 800 Exem pt UA em p byees. The purpose of e suney was ©
measure em p byee attitudes and opinions on a range of topics conczrning te
workpha . The suney was allo © measure canges in emp byee attitudes from
1998, when tissuney was firstadm inistered .

Methodology

The suney metodobgy was a maillsurey 1 a random ¥ se Bcked sampll of
emp byees. Where necssary, € Iphone folbw-up was conducked 1O encourage
response © tie suney . To ad ie\e a targetreturn o200 exem ptand 200 chssified
em p byees, a ©otalof 800 surweys were mailld © a random ¥ se BIced sampll of
em p byees, incliding 400 “prim ary” and 400 “akrnat” respondent (ifa prim ary
respondent did not return a suney, te alkrnative respondentd suney was
substtued).

A totallof416 suneys were returned, incliding 332 useab B suneys_Where bot
primary and alrnat suneys were returned, on¥ te primary was used in te
analsis, ©insure te inkgrity oft e random samp .

Wit asanpll size of332, te sunwey is representatinve of te totallpopu kton of
exem ptand chssified em p byees, wit a maximum m argin oferror of #6% atte
95% confidence E\e L Subgroup error m argins are somew h athigher.For exam p I,
tesuney return inclhided 139 exem ptem p byees_The m aximum m argin oferror
for tis subsampll is 386%.The folbwing b B promMdes m axim um error m argins
for te subgroup resu b presentd in tis report

Maximum
Subgroup Size Sample Margin of Error
Total Sample 332 +5.5%
Exempt 139 +8.6%
Classified 193 +7.1%
UAF Employees 148 +8.2%
UAA 126 +9.1%
UAS 24 +20.0%
Statewide 34 +18.1%

Sur\ey design w as conducted in consu Bation between te McdD ow e BGroup and te
UA Staewide Officc ofH uman Resources. The suney inclides 29 questions (a
suney instrum entis inclided in te appendix).
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Executive Summary

Overview

Com pared 0 te 1998 sunwey, Uninersity of A bska em p byees are substanta lf
m ore confidentin te direction ofbot te uninersity sysem and teir individual
cam puses. Com municatons wit ©p managers and wit campus and sysem

adm inistration are im pro\ed, particu hr¥ on te uninersity sysem I 1 Sabkry and

benefit pad age ratings are down sligh th, and indicators of pb satisfaction are

m ixed -

Direction of the University

Surey resu b indicat arem ark ab B one-year shiftin em p byees” Ie lofonfidenc

in te direcion of e uninersity sysem and in direction of teir indivdual
cam puses.- In 1998, two out of tiree em p byees suneyed expressed a khdc of
confidenc in te direction ofti e uninersity sysem . The 1999 sunwey indicaks on¥

one in tiree emp byees Bds confidenc in te direction oftie uninersity sysem .
Sur\ey resu s show asim i brim pronem entfor confidenc in direction ofcam puses;
a 24 perentreduction in unfavorab B ratings .-

Favorab I ratings for uninersity sysem direction im proved from § perentio 28
perant Unfavorab B ratings decreased from 67 perentt 32 perent

Favorab I ratings for cam pus direction im proned from 20 perent®o 29 perent
Unfavorab B ratings deaeased from 60 perenti 36 pereant

Communications

Anoter concrn identified in te 1998 suney is top managements abilly ©
dem onstrat em p byees”im portanc © te suocxss ofte uninersity . Ratings sh ow
significantim pronem entatt e uninersity sysem Il

At te university sysem E\ell faworab 1 ratings for top management?
dem onstration ofem p byee im portanc im proned from 9 perent®o 22 perent

Atte cam pus Ihe B fanorab B responses for op m anagem ents dem onstration

of em p byee im portanc rem ained essenta® undianged. H owe\er, neutal
responses inaeased by 9 perent netiing a reduction ofy perentin unfavorab 1

ratings.

Adm inistration’ com m unication o em p byees is s Igh th im proved in 1999, butone
intiree workers st lrak itinefEctinve . As wit oter progress areas, im pronement
onteuninersity sysem Ihe Bshighertanonte campus el

Favorab I ratings for e fEdiveness ofuniversity m anagem entd con m unications
im proned from 23 perent® 32 perent

Favorab I ratings for efEcliveness of cam pus m anagem ent® con m unications
im proned from 33 perento 3 perent
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Job Satisfaction

Near¥ W o-tirds ofUninersity of A kskaem p byees (64 percent) are satisfied or
\ery satisfied wit teir pb (aboutte same asin te 1998 suney).

Six of €n uninersity sysem emp byees (61 pereznt rak teir immediat
supendsor as eit er good or\ery good -

Com pared o te 1998 suney, favorab B ratings for pb seaurity im proned © 43
perant(up by 10 perent) and neutrallratings inaeased by 4 perentfor anet
reduction of14 perentin unfavorab I ratings of b seaurity -

Senen ofen uninersity sysem em p byees (72 peren® say teir jpb m akes good
use ofteir skilMand abi Mieseiterallorm ostoftie ime .

Jdist oner haF (55 peran® of Uninersity sysem empbyees say tey are
encouraged 1 partidpat in dedsions afecting teir work eiter alor m ostof
tetime.

Onk one in tiree Uninersity of A Bska em p byees (33 perent) €e I ey haw
enough peopll ©© getteir pb done alor mostofte time. This is down 4
perentfrom 1998.

Salary and Benefits

Uninersity em p byees ”rating oftieir benefit padiage and Bawe benefit dechned
from 1998. Whill te maprity ofem p byees st llrat tese as favorab I, tere is a
signiffcantreduction in te top ratng of ““\ery good 2> Em p byee ratings oftie
salry padiage showv Kl dange from te 1998 suney and are sp ltah ostexen ¥
betw een favorab I and unfavorab I .

The perentage of empbyees rating teir benefit padage ‘““fry good”
decaeased from 29 perentin te 1998 suney 1 20 perentin 1999 _

When comparing teir benefit pad age 1 pbs outide te uninersity sysem,
te perentage ofem p byees rating it*\ery good” decreased from 26 perantin
1998 15 perentin 1999 .

When comparing teir Bawve benefit © pbs outide te uninersity sysem, te
perentage ofem p byees rating it*“\ery good”” declned from 24 perentin 1998
17 perentin 1999 .

In 1999, sigh th ower one-tird (36 pereant of emp byees rak teir sakhry
paccage favorab ¥. A simibkr proporton (37 perent) rak teir sahry
unfavorab ¥ .

Forty-six perentofem p byees prefr tte aurrent Blaxe pRhn whill 3% perent
woull preeracombined ime offp kn.

University of Alaska Employee Opinion Survey McDowell Group, Inc. 3



Survey Interpretation Guidelines

The folbw ing guide Bnes can be used evallak suney resu ks ataghne . Readers
are urged ©revew te fu lreportfordetailld suney resuls.

Acceptable Negative

Ratings® Ratings®
% %
Top Group
e Bb use ofski M and abi Hies 94 6
e Uninersity pollcy deallwit sexuaharrassmentissues 92 8
e Leaw benefit com pared 1o ot er organiz atons 91 9
e Uniersity polcy deallwit disarim ination issues 91 9
e Oweralbenefit pack age 90 10
= Db satisfaction 85 15
e Encouraged o try new w ays ofdoing t ings 84 16
= Enough matrialresourcs o gettie pb done 83 17
e Benefit com pared 1 pbs outide UA 83 17
e Superusor’ pb perform anc 81 19
Middle Group
= Chrity ofsupervsor? expe ctations 79 21
= Encouraged o partidpat inw ork dedsions 79 21
e bhseaurity 75 25
e Usefu hess ofsupervsor’ £edback 74 26
e Sakrypadc age con pared osimikr pbs inside UA 72 28
e Grienance po koy e fEctiveness 71 29
e Quidck resolition ofw ork group prob EIms 70 30
Low Group
= Enough peopl togette pb done 68 32
e Confidenc in sysem direction 68 32
< Acauracy ofpb evabiation form 68 32
e Cam pus adm inistration com m unication 67 33
= University sysem com m unication 66 34
e Confidenc in cam pus direction 64 36
e Owralkahry pad age 63 37
e Cam pus dem onstration ofem p byee im portance 57 43
= Sysem dem onstration ofem p byee im portanc 54 46
= Sahry padiage com pared o simi khr pbs outide UA 45 55

Depending on te question, a ot loft ¢ Tolbw ing ratings: \éry EfEctine §, EfEcline ¥, Neutraland No Response;
\Ery Accurat ¥, Accurat ¥, Neuttalland NoResponse: ABlofte Time .Mostofte Time, Some ofte Time and No
Response;\éry Satisfied, Satisfied, Neutralland No Response ;\éry Good, Good, Neutralland No Response ..
2Depending on te queston, a totaloft ¢ o lbw ing ratings: NotEfE ctive ¥ and Notata BETE ctine ¥ ;NotA ccurat ¥
and Notata BA ccura® ¥ ;\éry Se Bom and None ofte Time ;Notsatisfied and Notata BSatisfied ;NotGood and Not
atalGood .
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Survey Analysis

Overall, how satisfied are you with your job?

Near¥ o outoftree (64 peren® Uninersity of A Bska em p byees say tat
tey are eiter satisfied or \ery satisfied wit teir pb.In 1998 t atperecntage
was s lgh th higher at67 pereant notasttstca W significantdiférenc .

One outofsewen respondent (15 peren® said tey were eiter “notsatisfied”
or “notatalsatisfied” wit teir pbs, compared wit 17 perentin 1998, allo
notastatistca ¥ significantd ange -

The mostseasoned em p byees (more tan 16 years on tie ph) gawe te highest
satisfaction rating, wit 76 perezntreporting tey are eiter satisfied or \ery
satisfied wit teir pbs.Em p byees wit 10 © 15 years’sernice gawe te bwest
ratings,w it 54 perentsatisfied wit teir pb.

Table 1
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Satisfied 14 12 15 17 15 16 12
Satisfied 50 54 48 42 47 50 49
Neutral 17 19 14 25 21 14 20
Not Satisfied 13 10 16 17 12 14 13
Not at all Satisfied 2 1 3 -
Refused 4 5 4 - 3 5 3
Mean (1 - 5 Scale*) 3.6 3.7 3.6 3.6 3.6 3.7 3.6

* 1 = Not at all satisfied, 5 = Very satisfied.
Overall, how satisfied are you with your job?

Not at all Satisfied No Response 4%
2%

Very Satisfied
14%
Not Satisfied 13%

Neutral
17%

Satisfied
50%
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How accurately do you think your job evaluation form describes your job?

Near¥ one halF of respondent (47 perent® say teir pb evabaton form
accurate ¥ desaribes teir pb, 3perentllss tanin 1998.

One tird of respondent (32 pereznt chim te form does not accurat ¥
desaribe teir b, 6 perentmore tanin kstyear? suney .

Table 2
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Accurately 9 10 8 8 9 10 8
Accurately 38 41 39 13 38 40 36
Neutral 15 12 16 25 18 17 13
Not Accurately 26 25 24 46 26 21 30
Not at all Accurately 6 6 6 4 6 4 7
Refused 6 6 8 4 3 7
Mean (1 - 5 Scale) 3.2 3.3 3.2 2.7 3.2 3.3 3.1

* 1 = Not at al accurately, 5 = Very accurately.

How accurately do you think your job evaluation form describes your job?

No Reiponse Very Accurately
Not at all Accurately 6% 9%
6%

Not Accurately
26%
Accurately
38%

Neutral
15%
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How effectively do you feel your campus administration communicates to
employees on issues of importance to you?

Four out of €n uninersity emp byees (39 peren® report teir campus
adm inistration is e fe ctinve in con m unicating on issues ofim portanc -One t ird
(33 pereznt of respondent report teir campus administtation does not
conmunicak efectine ¥ .

These responses are more favorabl tan in 1998, when 33 perent of
respondent chimed te administaton communicakd efectine ¥, and 42
perentdisagreed -

Table 3
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Effectively 5 5 5 - 12 4 6
Effectively 34 32 32 50 44 37 33
Neutral 26 27 27 21 24 25 27
Not Effectively 23 23 24 21 15 22 23
Not at all Effectively 10 12 11 8 3 10 10
Refused 2 2 1 - 3 2 1
Mean (1 -5 Scale) 3.0 2.9 3.0 3.1 35 3.0 3.0

How effectively do you feel your campus administration communicates to
employees on issues of importance to you?

No Response
2% Very Effectively 5%
Not at all Effectively
10%

Effectively
Not Effectively 34%

23%

Neutral
26%
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How effectively do you feel the university system communicates on issues of
importance to you?

O\er one tird of respondent (34 perent® reporttatte uninersity is not
efectine in con m unicating on issues ofim portanc -Near ¥ as m any (32 peraezn®
disagree,chiming t e con m unication is e fe ctine .

Response  tis question was more favorab I tan Bkstyear, when on¥ 23
perenthe E\ed tat communication by te uninersity was efEctine, and 46
perantsaid itw as ine feclie -

Near ¥ h alF(48 percen® ofnew em p byees (Bss tan one yearon tie pb) be k\e
teuninersity sysem conmunicaks efectine ¥, whill on¥ 23 perentof7 © 10
yearem p byees agree -

Table 4
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Effectively 3 2 2 4 9 3 3
Effectively 29 26 25 29 53 27 30
Neutral 33 35 30 42 29 33 33
Not Effectively 24 25 29 21 6 27 22
Not at all Effectively 10 10 12 - 3 9 10
Refused 2 2 1 4 - 1 2
Mean (1 - 5 Scale) 2.9 2.9 2.8 3.2 3.6 2.9 2.9

How effectively do you feel the university system communicates on issues of
importance to you?

No Response
2% ]
Not at all Very Effectively 3%
Effectively 10%

Effectively
29%

Not Effectively
24%

Neutral
32%

University of Alaska Employee Opinion Survey McDowell Group, Inc. <8



How effectively do you believe the university grievance policy addresses employee
concerns?

Near ¥ h aFofsuney respondent (47 peraent are neutrallon te efectineness of
te grievane polloy. One tird ofem p byees (29 peren® reportte grievanc
po koy is note fE ctine com pared © 16 perentwhotink te polloy isefective .

A b ough Ewer respondent £ Eneutrallon tis issue in 1998 (43 perent), te
perentage who® kitw as efective or inefective did notad ange -

Table 5
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Effectively 3 2 3 - 6 3 3
Effectively 13 9 14 8 29 15 12
Neutral 47 52 45 50 41 49 46
Not Effectively 18 18 18 17 15 20 16
Not at all Effectively 11 10 11 13 9 6 14
Refused 8 10 8 13 - 6 9
Mean (1 - 5 Scale) 2.8 2.7 2.8 2.6 3.1 2.9 2.7

How effectively do you believe the university grievance policy addresses employee
concerns?

Very Effectively
No Response 8% 3%

Not at all Effectively
11%

Effectively 13%

Not Effectively
18%

Neutral
47%
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Does your job make good use of your skills and abilities?

Near¥ tree-quarers (72 perent) ofresponding em p byees say teir job m akes

good use ofteir ski M and abi Hies eit er alor m os
disagree -

These resulbb are simibhr 0 e 1998 suney, when

tofte ime,whill 6 perent

70 perentanswered “alor

mostofte time,” and 5 perentansw ered “‘“ery se Bom >> or “none oft e tme >’

Eigh ty perentof bng-time em p byees (over 16 ye
Jobs made good use of teir skill, comnpared ©
em p byees .

Eigh ty-eigh tperentoft ose wh o are satisfied wit

ars ofservic) Ektatteir
67 pereantof7 © 10 year

teir pbs reportgood use of

teir skil and abi Hies, com pared wit 32 perentoft ose who are unsatisfied

wit teir phs.
Table 6
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
All of the Time 17 21 17 13 12 19 16
Most of the Time 55 52 56 54 59 59 52
Some of the Time 21 20 20 29 24 17 24
Very Seldom 5 7 4 4 6 4
None of the Time 1 - 2 - - 1
Mean (1 - 5 Scale) 3.8 3.9 3.8 3.8 3.8 3.9 3.8
Does your job make good use of your skills and abilities?
None of the Time
1% No Response 1%
Very Seldom 5%
All of the Time

17%

Some of the Time
21%

Most of the Time
55%
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Are you encouraged to participate in decisions that affect your work?

O\er haFofuninersity em p byees (55 perent® reporttey are encouraged ©
partidpat in dedsions afecting tieirwork eiter allorm ostoft e ime .Sixten
perentofemp byees say tey are se Bom encouraged ®© partdpat and 5
perentreportt eir partapaton is ne\er encouraged -

Em p byee opinion on tis mater did not ¢ ange significanty from BRstyear,
when 57 perentrepored tey were encouraged allor mostofte tme, and 19
perentanswered \ery sc Bom ornone oftie time .

Among emp byees who are satisfied wit teir pb, 72 perentsay tey are
involled in dedsions.Ofem p byees dissatisfied wit teir pb, on¥ 20 perent
say tiey are encouraged t partiapat in dedsions.

Table 7
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
All of the Time 19 21 20 8 12 23 16
Most of the Time 36 39 33 33 38 41 32
Some of the Time 23 24 22 29 26 19 27
Very Seldom 16 13 19 17 15 12 19
None of the Time 3 4 13 9
Refused 1 - 2 - - 1 1
Mean (1 - 5 Scale) 3.5 3.6 3.5 3.1 3.3 3.7 3.3

Are you encouraged to participate in decisions that affect your work?

No Response
1%

None of the Time
5%

All of the Time
19%

Very Seldom
16%

Some of the Time

23% Most of the Time

36%
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Where you work, are there enough material resources (such as budget, equipment,

etc.) to get the job done?

O\erhaFofrespondent (55 peraen®say tere are enough m atriallresouraes ©
gette pb done allorm ostofte ime .Senenten perentdisagree, saying tiey
se Bom orne\xerhawe enough m akrialresourcs o gette pb done .

Response did notd ange significanth from Bkstyear, when 53 perentanswered

allorm ostoftie time, and 19 perentdisagreed .

Table 8
Total UAA UAF UAS SW Exempt  Classified
% % % % % % %
All of the Time 13 14 9 8 26 9 16
Most of the Time 42 47 32 54 56 43 41
Some of the Time 27 27 31 25 9 27 27
Very Seldom 12 6 20 13 14 11
None of the Time 5 5 5 - 3 4 5
Mean (1 - 5 Scale) 3.5 3.6 3.2 3.6 4.0 3.4 3.5

Where you work, are there enough material resources (such as budget, equipment,

etc.) to get the job done?

None of the Time
5%

Very Seldom 12%

Some of the Time
27%

No Response
2%

All of the Time

13%

Most of the Time

University of Alaska Employee Opinion Survey
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Where you work, are there enough people to get the job done?

One-tird ofrespondent (33 peraent said tere were enough peopll O gette
Job done alor m ostoft e time, con pared © 37 perentin 1998.Anoter tird
(32 perent® disagreed, saying tiere were enough peopll on¥ se Bom or ne\er.
The remainder (33 perent® answered “some oftie ime 2’

Chssified em p byees appear more satisfed wit staffing Ive I tan exempt
em p byees. Twenty-six perent of exem ptem p byees reporthawvng enough

peopl allor mostofte time,whill 38 pereantofchssified em p byees say tey
hawve enough peopl allorm ostofte time .

Table 9
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
All of the Time 5 6 5 8 - 5 5
Most of the Time 28 30 22 38 35 21 33
Some of the Time 33 36 30 33 38 39 29
Very Seldom 23 19 28 13 21 24 22
None of the Time 9 9 12 4 3 9 9
Mean (1 - 5 Scale) 3.0 3.1 2.8 3.3 3.1 2.9 3.0

Where you work, are there enough people to get the job done?

No Response
None of the Time 2%  All of the Time 5%
9%

Most of the Time

28%
Very Seldom

23%

Some of the Time
33%
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Are you encouraged to develop new and better ways of doing things at work?

The maprity of suney respondent (62 perent) say tey are encouraged
dexe bp new and beter ways ofdoing tings atwork mostor alloftie time .
This com pares © 60 perezntin 1998% suney .

On¥ 16 perezntsay tey are se Bom or nexer encouraged 1 de\e bp new and
beterw ays ofdoing tings atw ork .In 1998 © atnum berw as 17 perent

Exem ptem p byees are more ke ©say tey are encouraged 1 de\e bp new
w ays ofdoing w ork . Sixty-sexen percntchim tis happens allor mostofte
tim e, com pared © 57 perentofchssified em p byees .

Table 10
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
All of the Time 23 28 20 17 21 29 18
Most of the Time 39 34 39 38 56 38 39
Some of the Time 21 21 24 33 6 18 24
Very Seldom 13 14 11 13 15 12 14
None of the Time 3 4 - 3
Refused 1 - 2 - - 1 1
Mean (1 - 5 Scale) 3.7 3.7 3.6 3.6 3.8 3.8 3.5

Are you encouraged to develop new and better ways of doing things at work?

Some

None of the Time No Response 1%

3%

Very Seldom
13%

All of the Time
23%

of the Time
21%

Most of the Time
39%
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When there are problems in your work group, do they get corrected quickly?

Thirty-eigh tperentof responding em p byees be E\e prob Ims get correced
quik ¥ allor mostofte time, whill near¥ as many (30 perent® say tis

happens \ery se Bom or ne\er.

In 19983 suney, 4 perent Ewer respondent gaw a favorab I answer (34
peren®.H owever, 4 perentEwer respondent allo answered unfavorab ¥ (26

perean®.

Those whohaw worked atte uninersity te bngest(ower 16 years) €nd ©
tink tatprobIms do notget correcked quick ¥.On¥ 11 perentof tese
respondent answered “allofte ime™ or “mostofte time,” com pared © 50

perantofnew em p byees (Iss t an ayear ofservic).

Table 11
Total UAA UAF UAS SW Exempt  Classified

% % % % % % %
All of the Time 8 9 8 - 9 10 6
Most of the Time 30 37 22 33 38 29 31
Some of the Time 30 24 36 38 24 33 28
Very Seldom 25 22 26 25 29 22 27
None of the Time 5 7 5 4 - 6
Refused 2 2 3 - - 3 1
Mean (1 - 5 Scale) 3.1 3.2 3.0 3.0 3.3 3.2 3.0

When there are problems in your work group, do they get corrected quickly?

No Response
2% . 0
None of the Time All of the Time 8%

5%

Very Seldom
25%
Most of the Time
30%

Some of the Time
30%
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Does your supervisor make it clear what you are expected to do?

Six ofen uninersity em p byees (59 peraent® reportt atteir supervsorm akes it
clarwhattey are expected o do (con pared © 61 perentin 1998).Tw enty-one
percntchim teir supervsor \ery se Bom ornexerm akes itclarwhattey are
expeced ©do.Thisis 4 perentmore tanin1998.

Table 12
Total UAA UAF UAS SwW Exempt Classified

% % % % % % %
All of the Time 19 21 16 21 21 17 20
Most of the Time 40 37 44 50 29 43 38
Some of the Time 18 17 17 8 32 17 19
Very Seldom 15 18 14 13 12 16 15
None of the Time 6 4 7 4 6 5 6
Refused 2 2 3 4 - 3 2
Mean (1 - 5 Scale) 3.5 3.5 3.5 3.7 3.5 3.5 3.5

Does your supervisor make it clear what you are expected to do?

No Response
None of the Time 2%
6%

All of the Time

19%

Very Seldom
15%

Some of the Time
18%

Most of the Time
40%
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Does your supervisor give you useful feedback on how well you are doing in your
position?

Less tanh aFofsuneyed em p byees (45 perent® getusefu Beedbad from teir
supervsor on how we Mtey are doing. One-fourt (26 pereant chim tis
happens some oftie ime, whill anoter fourt (26 perent) answered ““ery
se Bom or “none ofte tme =’

These resu ks are simibhr © 1998% suney,when 48 perentanswered allor m ost
oft e ime and 28 peraezntanswered se Bom ornone ofte ime.

New em p byees (Bss tan a year ofserice) were tte mostsatisfied wit tis
aspectoft eir positon, wit 5 perentsaying tey getusefu Beedback m ostor
allofte time.Onkatird (33 pereant ofd o 7yearem p byees agreed .

Table 13
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
All of the Time 18 21 15 21 18 18 18
Most of the Time 27 26 29 33 21 27 27
Some of the Time 26 24 29 13 29 24 27
Very Seldom 17 18 14 21 26 18 17
None of the Time 9 9 11 8 6
Refused 2 2 3 4 -
Mean (1 - 5 Scale) 3.3 3.3 3.2 3.4 3.2 3.3 3.3

Does your supervisor give you useful feedback on how well you are doing in your
position?

No Response

2% All of the Time

None of the Time 18%

9%

Very Seldom
17%

Most of the Time
27%

Some of the Time
26%
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Overall, how good a job do you feel is being done by your immediate supervisor?

Six ofen uninersity em p byees (61 perent) rak teir immediak supervsor as
eiter good or \ery good . Aboutone in fine em p byees (19 peren® say teir
imm edia® supervsor is notgood or notata lgood -

Supervsors receined s Ilgh th beter ratings tan in 1998.1n te Bstsuney, 59
perentofrespondent gaw a ““\ery good” or ““good” rating, whill 21 perent
gawe a negative revew .

Table 14
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 28 35 21 25 35 27 28
Good 33 27 42 29 24 35 33
Neutral 17 17 18 17 18 18 17
Not Good 12 15 8 21 15 12 13
Not at all Good 5 8 4 9 5 8
Refused 2 1 3 4 -
Mean (1 - 5 Scale) 3.7 3.7 3.6 3.5 3.6 3.7 3.6

Overall, how good ajob do you feel is being done by your immediate supervisor?

No Response

Not at all Good 2%
7%

Very Good
28%

Not Good 12%

Neutral
17%

Good
33%
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How do you rate the university in providing job security for people like yourself?

These ratings are significantly beter tanin 1998, when on¥a tird (33 peren®
gawe afavorab B rensew and s Igh th m ore (39 peren®were dissatisfied -

One fourt ofrespondent (25 perezn® rak te uninersity3 b seaurity as “not
good”” or “notataligood,”wh il 43 perentt ink itis good or \ery good .

Db seaurity ratings are highestamong \etran em p byees (o\er 16 years of
serve), 52 perentofwh om gaw a positive rexsew .On¥ 29 perentof7 © 10

yearem p byees agreed -

Table 15
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 8 9 7 8 15 12 6
Good 35 36 32 50 38 32 37
Neutral 30 25 37 38 18 24 35
Not Good 17 19 16 4 24 20 15
Not at all Good 8 10 7 - 6 9
Refused 1 2 1 - - 2
Mean (1 - 5 Scale) 3.2 3.1 3.2 3.6 3.3 3.2 3.2

How do you rate the university in providing job security for people like yourself?

No Response
1%
Not at all Good Very Good 8%
8%

Not Good 17%

Good
35%

Neutral
30%

How well do you feel top management at your campus demonstrates that employees

are important to the success of the university?

University of Alaska Employee Opinion Survey
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Forty-t ree perantofrespondent £e Iop managementatteir cam pus does
notadequat ¥ dem onstrak te im portanc ofem p byees 1 te suoxss oftie
uninersity W hill ©tis number is high, itis a significantim pronem entoner Bst
year,when 52 perentofrespondent made te same asserton.

One-fourt ofrespondent (23 peren® disagree, saying t e m anagem entatt eir
cam pus dem onstrats em p byees ”im portance “we W or ““erywe W’

Table 16
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Well 6 6 4 8 18 6 6
Well 17 20 14 29 18 23 13
Neutral 33 32 35 25 29 26 37
Not Well 32 33 32 25 26 35 29
Not at all Well 11 10 13 13 6 7 13
Refused 1 - 2 - 3 2 1
Mean (1 - 5 Scale) 2.8 2.8 2.6 3.0 3.2 2.9 2.7

How well do you feel top management at your campus demonstrates that employees are
important to the success of the university?

No Response
1% 0
Not at all Well Very Well 6%
11%

Well 17%

Not Well
32%

Neutral
33%
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How well do you feel top management at the university system demonstrates that
employees are important to the success of the university?

Near¥ halF of suneyed emp byees (46 perent) €e Bop uninersity sysem
m anagem entdoes notadequat ¥ dem onsttak te im portanc ofem p byees ©
tesuaxss ofte uninersity.On I one-fift ofrespondent (22 perent) t ough t
teuninersity performed tis task “we Wor “\erywe W’

In 1998 em p byees gave far poorer renfew s © tis aspectofti e uninersity . SiXty-
tw o perentofrespondent answered “notwe I or “notatalwe W whill on¥
9 perentgawe a positive response -

Table 17
Total UAA UAF UAS SW Exempt  Classified

% % % % % % %
Very Well 3 2 2 - 15 4 3
Well 19 17 16 29 29 17 20
Neutral 31 33 30 38 24 30 32
Not Well 33 35 33 21 29 40 27
Not at all Well 13 12 16 8 3 8 16
Refused 2 - 3 4 - 1 2
Mean (1 - 5 Scale) 2.7 2.6 25 2.9 3.2 2.7 2.7

How well do you feel top management at the university system demonstrates that
employees are important to the success of the university?

No Response 2% Very Well 3%

Not at all Well
13%

Well 19%

Not Well
33%

Neutral
31%
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How well do you feel the university’s policy has dealt with discrimination issues?

The maprity ofuninersity em p byees (56 perent) gawe a “neuttal’ response ©
tis queston. O\er a quarer of respondent (28 perent approved of te

uninersity’s disaiminaton pollcey, whill a minority (9

unfavorab B response .

perean® gawe an

Response did not difér signiffcantd tan Bstyear, when 32 perent gawe
answered favorab ¥ and 13 perentwere dissatisfied . Respondent were m ore
ke ¥ ©€e lheutrtalin 1999 (56 percentaom pared 46 perent).

Table 18
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Well 6 2 6 13 15 7 5
Well 22 17 24 29 24 21 22
Neutral 56 60 52 46 62 57 55
Not Well 6 7 7 - - 6 5
Not at all Well 3 3 4 - - 2 4
Refused 8 10 7 13 - 6 9
Mean (1 - 5 Scale) 3.2 3.1 3.2 3.6 3.5 3.3 3.2

How well do you feel the university’s policy has dealt with discrimination issues?

No Response

8% Very Well 6%
Not at all Well 3%

Not Well 6%

Neutral
56%

Well 22%
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How well do you feel the university’s policy has dealt with sexual harassment
issues?

Few respondent £ Estong¥ on tis issue: oner halF (52 perean® gawe a
“neuttal response . O\er a quarer (28 pereznt of tose suneyed REte

uninersity’s pollcy has deakwe Bw it harassmentissues, whill a minority (8
peren®disagreed -

1998 resub were \ery simibr, wit 31 perent of respondent answering
favorab ¥ and § perentansw ering “notwe I or “notatalv e I’

Men are slgh th more inchhed tan women ®© rak te pollcy favorab ¥; 31
perentofmen say tie pollcy has dealkwe Bor\ery we Bv it sexuabh arassment
issues, as opposed t 27 perentofw omen .

Table 19
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Well 7 3 9 13 9 8 6
Well 21 15 22 29 35 19 23
Neutral 52 57 50 38 56 53 52
Not Well 5 7 6 - - 6 5
Not at all Well 3 5 3 - - 4 3
Refused 11 13 10 21 - 11 11
Mean (1 - 5 Scale) 3.3 3.1 3.3 3.7 3.5 3.3 3.3

How well do you feel the university’s policy has dealt with sexual harassment issues?

No Response
11% Very Well 7%

Not at all Well 3%

0,
Not Well 5% Well 21%

Neutral
52%
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How do you rate the university’s benefits program?

Near¥ tree-quarers ofsuney respondent (72 peren® rak te uninersity 3

benefit program as good or \ery good . This is dow n s lgh th from 1998, when
81 peraentofrespondent said te same .

One in &n respondent (10 peren®say te benefit program is notgood or not
atallgood, com pared © 6 perentin 1998.

Table 20
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 20 21 15 21 35 22 18
Good 52 55 53 58 44 50 52
Neutral 18 14 22 21 15 14 21
Not Good 9 12 9 - 3 13
Not at all Good 1 2 - - 3 - 2
Mean (1 - 5 Scale) 3.8 3.8 3.7 4.0 4.1 3.8 3.8

How do you rate the university’s benefits program?

Not at all Good 1%
Not Good 9%

No Response 1%

Very Good 20%
Neutral

18%

Good
52%
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How do you rate your benefits package compared with people in similar jobs outside
the university?

A Htl over haFofsuneyed em p byees (54 perent) rat teir benefit pad age
favorab ¥ com pared 0 t ose avai b B in sim i br pbs ouside te uninersity . This

ratng is bwertanin 1998% surnwey, when 64 perentofrespondent raktd teir
pad age favorab ¥ .

Those respondent wit te highestsakries (earning over 32,500 bi-week ¥)
rakd teir benefit pacage te bvestwit 43 perentgiving a favorab I rating .
These respondent were alowic as ke ¥  giwve a “notgood” or “notatall
good”” response: 36 perentom pared 1 18 pereantowerall

Table 21
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 15 16 13 8 26 19 12
Good 39 42 36 54 35 35 42
Neutral 24 17 28 25 29 22 26
Not Good 14 17 16 4 6 14 15
Not at all Good 3 4 - 3
Refused 4 4 3 8 - 5 3
Mean (1 - 5 Scale) 3.5 3.5 3.4 3.7 3.8 3.5 3.5

How do you rate your benefits package compared with people in similar jobs outside the
university?

No Response
4%

Not at all Good 3%

Very Good 15%

Not Good
14%

Neutral
24% Good

39%
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How do you rate the university’s leave benefits compared with those provided in
other organizations?

Ahosttwo tirds (63 perent of uninersity em p byees rak Bawe beneft
favorab ¥ com pared © benefit provMded in ot er organizatons. This rating is
bvertaninte 1998suney,when 69 perentgawe afavorab I response .

One in €n (9 perentsay Baw benefit are notgood, s lgh th Bss tan in 1998

(10 peren®.
Table 22
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 17 18 15 13 21 18 16
Good 46 52 42 50 44 43 49
Neutral 26 18 31 25 29 26 25
Not Good 7 8 7 4 6
Not at all Good 2 2 2 8 -
Refused 2 2 3 - - 3 2
Mean (1 - 5 Scale) 3.7 3.8 3.6 3.5 3.8 3.7 3.7

How do you rate the university’s leave benefits compared with those provided in other
organizations?

Not at all Good 2% No Response 2%

0
Not Good 7% Very Good 17%

Neutral
26%

46%
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If you were to choose, which of the following leave plans would you prefer?

Near¥ haFofsuneyed em p byees (46 perean woull pre®r te aurrent Ba\e
pEn.Skhhth €wer (39 peren®say tey woull prefraconbined paid time off
pEn.

Chssified emp byees were farmore ke ¥ tanexem ptem p byees o pre®€r te
aurrentannua land sidc Bave p bn (52 perentom pared © 31 peren®.

Table 23
Total UAA UAF UAS SW Exempt Classified
% % % % % % %

A Combined

Paid Time Off Plan 39 34 37 50 59 50 31
The Current Annual

& Sick Leave Plan 46 50 48 29 35 37 52
Other 3 5 2 -
Not Sure 8 8 8 21 3
Refused 3 3 5 - - 4 3

If you were to choose, which of the following leave plans would you prefer?

Not Sure  No Response 3%
8%

Other 3%

Combined Plan
39%

Current Plan
46%
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How do you rate your salary package?

O\erone tird ofrespondent (36 perent) rakd teir sa bhry pad age favorab ¥,
whill slgh th more (37 pereant) gawve a negative rating.In te 1998 suney, 3
perantanswered fanorab b, whill e same am ountansw ered unfavorab ¥ .

Femallswere more ke tanmalls o be satisfied wit teir sabry pad age —
42 perent\ersus 25 perent

Table 24
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Good 4 3 3 4 9 5 3
Good 32 32 32 17 44 37 28
Neutral 25 31 21 21 24 24 26
Not Good 28 25 28 50 18 23 31
Not at all Good 9 7 13 4 6 8 10
Refused 2 2 3 4 - 3 2
Mean (1 - 5 Scale) 2.9 3.0 2.8 2.7 3.3 3.1 2.8

How do you rate your salary package?

No Response 2% Very Good 4%

Not at all Good 9%

Good

32%

Not Good
28%

Neutral
25%
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How do you rate your salary compared with people in similar jobs outside the
university?

O\er haFofuninersity em p byees (55 peren® rak teir sabry unfanvorab ¥ in
com parison O pbs outkide te uninersity, finve perent Iss tan in te 1998
suney . Twenty-t o percenthe E\e teir sabry com pares favorab ¥ © outide

Jpbs .
Table 25
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
Very Good 3 2 3 4 - 4 2
Good 19 18 18 8 35 18 20
Neutral 21 21 22 17 21 19 22
Not Good 34 39 28 42 32 37 32
Not at all Good 21 17 26 29 12 19 23
Refused 2 3 3 - - 4 2
Mean (1 - 5 Scale) 25 25 2.4 2.2 2.8 25 25

How do you rate your salary compared with people in similar jobs outside the university?

0,
No Response 2% Very Good 3%

Not at all Good

21% Good 19%
Neutral
21%
Not Good
34%
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How do you

rate your salary compared with people in similar jobs inside the

university?
A hrge portion ofrespondent (39 perent £ Eneuttallon tis m ater.Aboutan
equalnumber of em p byees ® Eteir sabry compared fanvorab ¥ wit oter
uninersity pbs (29 perent® as com pared unfavorab ¥ (28 peraend®.
These ratings are s Igh th m ore positinve tan in 1998, when 27 perentE kgood
abouth ow teirsahry com pared and 36 perentdisagreed -
Table 26
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
Very Good 4 3 4 4 9 6 3
Good 25 27 24 25 26 24 26
Neutral 39 41 36 38 44 37 40
Not Good 21 19 26 17 15 23 20
Not at all Good 13 3 6
Refused 4 3 4 2
Mean (1 - 5 Scale) 3.0 3.0 2.9 2.9 3.2 3.0 3.0

How do you rate your salary compared with people in similar jobs inside the

university?

No Response
3%

Very Good 4%
Not at all Good 7%

Good
25%

Not Good
21%

Neutral
39%
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In general, should pay raises be based on merit or how long a person has worked at

the university?

Tw o oftiree uninersity em p byees (67 perent) say raises shoull be based on
bot meritand bngeMty .Senenten perantsay raises shoull be based onmerit
onk¥ and 8 perentsay raises shoull be on bngevity onk.

Table 27
Total UAA UAF UAS SW Exempt  Classified
% % % % % % %
Merit 17 21 15 21 15 20 16
Longevity 8 7 5 13 15 6 8
Both 67 64 71 63 65 64 69
Other 3 4 3 4 - 4 2
Not Sure 3 3 3 - 6 4 3
Refused 2 1 3 - - 1 2

In general, should pay raises be based on merit or how long a person has worked at

the university?

Not Sure 3% No Response 2%
Other 3%

Merit 17%

Longevity
8%

Both
67%

University of Alaska Employee Opinion Survey

McDowell Group, Inc. <31



What percentage should be based on merit?

Table 27a
Total UAA UAF UAS SW Exempt  Classified
% % % % % % %
1-25% 8 11 8 - 5 11 6
26 - 50% 43 43 45 47 32 42 44
51 - 75% 31 31 31 27 36 29 33
76 - 99% 4 4 3 13 9 3 5
Not Sure 13 11 13 13 18 15 12
Mean 55.0 53.5 54.1 61.9 60.3 52.8 56.4
What percentage should be based on longevity?
Table 27b
Total UAA UAF UAS SwW Exempt Classified
% % % % % % %
1-25% 21 14 20 33 27 12 26
26 - 50% 53 59 49 53 50 56 51
51 - 75% 5 14 - 5 11
76 - 99% 4 4 - - 6 4
Not Sure 13 11 13 13 18 15 12
Mean 45.0 46.5 45.9 38.1 39.7 47.3 43.6

Em p byees wh osay raises shoull be based on bot meritand bngevty indicae
raises shoull be based (on awverage) 55 perenton meritand 45 perenton

bnge\ity .
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How confident do you feel about the direction your campus is heading?

Aboutone tird (29 perent of surweyed emp byees are confident or \ery
confidentaboutte direction teir cam pus is heading-In te 1998 suney tat
num berw as substanta % bwer at20 perent

O\er one tird ofrespondent (36 perent® are “not confident’ or “notatall
confident” aboutt e direction teir cam pus is heading.-This con pares wit 60
perentin 19983 suney .

New hires (f ose hired witin te Bstyear) reportte highestonfidenc in teir
cam pus”direction, wit 40 perentresponding favorab ¥ .H alFas many 7 1 10
yearem p byees (21 perent) agree -

Table 28
Total UAA UAF UAS SW Exempt Classified

% % % % % % %
Very Confident 5 5 4 4 6 6 4
Confident 24 22 20 38 35 23 24
Neutral 34 34 36 33 26 34 34
Not Confident 28 28 31 17 24 24 31
Not at all Confident 11 5 8 3 11
Refused 2 - 3 - 6 2 2
Mean (1 - 5 Scale) 2.9 2.8 2.9 3.1 3.2 2.9 2.9

How confident do you feel about the direction your campus is heading?

No Response
2%

Not at all Very Confident 5%
Confident 8%

Confident 24%

Not Confident
28%

Neutral
34%

University of Alaska Employee Opinion Survey McDowell Group, Inc. « 33



How confident do you feel about the direction the university system is heading?

28 peraentofrespondent repored confidenc in te direction oftie uninersity
and 28 perentdisagreed . 37 peraezntwere neutrallon te issue.

This response was te Brgestdinergenc from 1998 resubls when on¥ 9 perent
ofsuneyed em p byees expressed confidenc in te sysem % direction and 67
perentsaid tey were “notconfident’ or “notata lconfident”

Table 29
Total UAA UAF UAS sSwW Exempt Classified

% % % % % % %
Very Confident 5 2 4 4 18 5 5
Confident 23 21 21 21 47 22 24
Neutral 37 40 36 58 18 40 35
Not Confident 24 26 26 13 18 24 24
Not at all Confident 8 10 9 - - 6 9
Refused 3 1 5 4 - 1 4
Mean (1 - 5 Scale) 2.9 2.8 2.9 3.2 3.6 2.9 2.9

How confident do you feel about the direction the university system is heading?

No Response
3%
Not at all Very Confident 5%
Confident 8%

Confident 23%
Not Confident
24%

Neutral
37%
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Respondent Demographics

Table 30 (MAU)

Total Exempt Classified
% % %
SW 10 13 8
UAA 38 36 39
UAF 45 50 41
UAS 7 1 11
Table 31 (Classified/Exempt)
Total UAA UAF UAS SW
% % % % %
Classified 42 40 47 8 53
Exempt 58 60 53 92 47
Table 32 (Bi-Weekly Pay)
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
$0-$1,500 65 72 56 96 56 29 91
$1,501-$2,000 24 22 30 - 21 46 8
$2,001-$2,500 7 2 9 4 18 14 2
$2,501 or Over 4 3 5 - 6 10 -
Table 33 (Gender)
Total UAA UAF UAS SW Exempt Classified
% % % % % % %
Male 35 28 43 29 32 50 24
Female 65 72 57 71 68 50 76
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Table 34 (Years in Service)

Years Total UAA UAF UAS SW Exempt Classified

% % % % % % %
0.1 to 0.9 13 11 11 13 24 10 15
1.0 to 3.9 26 27 23 38 26 22 29
4.0 to 6.9 14 13 16 8 12 17 12
7.0 to 9.9 16 15 20 8 6 21 12
10.0 to 15.9 16 17 14 13 21 18 14
16.0 orover 16 17 16 21 12 13 19
Mean (years) 9 8 9 8 8 9 8
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Appendix

Suney of

Uning sity oA ksk a
Em pbyees

Conducted by:

G R O U P

McDowell Group, Inc. (907) 586-6126
P.O. Box 21009, Juneau, Alaska 99802
FAX (907) 586-2673 TOLL FREE 1-888-860-6126

Survey Control #

This number is assigned to this survey in order to
maintain confidentialty and also to insure no
duplication of surveys in the sample group.

Dear University of Alaska Employee:

The University of Alaska has contracted with the
McDowell Group, a Juneau based research firm,
to gather opinions from University of Alaska
employees concerning job satisfaction, work life,
salary, and your benefits package.

Your name will not appear on this survey. All
survey information requested will be treated as
STRICTLY CONFIDENTIAL. The McDowell
Group will aggregate survey results and report
them as group totals only. All completed surveys
will remain the property of the McDowell Group.

If you have any questions regarding this survey
please call the McDowell Group at the
number(s) provided.

Please respond as soon as possible (July 19,
1999 deadline) by fax, mail, or telephone.

Job Sats tacton and W ork LiF

1. Ovralhow satsfe d ar youwit your pb?

5 My Satsfe d

41 Satsked

3d Neutal

2 NotSatsf d

1d Notata Batsf d
91 Re fise d

2. How accurat fdoyou tink yourJob Eva Baton Form de scribe s your pb?

s M1y Accurat 1

41 Accurat 1

3d Neutal

21 NotAccurat 1

1 Notata B ccurat 1
91 ReFised
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Very Not Not at all
Effectively Effectively Neutral Effectively Effectively | Refused
3. HowefFctve Rdoyou
£¢ lour cam pus > 4 3 2 1 °
adm inistration com -
m unicat s onissue s of
im portance © you?
4. How ¢ fEctve B do you
fe Be Unive ity sys- > 4 3 2 1 °
£m communicats ©
empbyeesonissues of
im portance © you?
5. Howe ffctve R doyou
be B\e te Univ ity > 4 3 2 1 °
grie vance poky
addr ssesem pbyee
conce ms?
All of Most of | Some of Very None of
the time | thetime | thetime | Seldom | the time | Refused
6. Doesyourpbmake gooduse of
yoursk i Mand abi M s? > 4 2 1 °
7. Ar youe ncourage d O participat in
de cisions t ataff ctyourw or ? > 4 2 1 °
8. Wher youwor ,ar ter ¢ nough
m at ria ke source s (such as budge ] 4 2 1 9
equipmente tt.)®O ge the pb done ?
9. Wher youwor ,ar ter e nough
pe opll © ge tte b done ? > 4 2 1 °
10.Ar youe ncourage d ©© de v bp new
and be t rways ofdoing t ings at > 4 2 1 °
w or ?
11.Whenter ar problms inyour
wor group, dotey ge tcom ct d > 4 2 1 °
quick #?
12.Doe s yoursupe nasorm ake itcllar
wh atyou ar ¢ xpe ct d © do? > 4 2 1 9
13.Doe s yoursupe nisorgive you use fill
f¢ dback onhow we Byou ar doing > 4 2 1 °
in your positon?
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Very Not Not at all
Good Good Neutral Good Good Refused

14.0w rallh ow good a pb do you
¢ s be ing done by your > 4 3 2 1 9
imm e dia® supe nisor?

15.f ow doyou rat te Uniwv ity in

providing job se curity Brpe op i > 4 3 2 1 9
ke yourse I?

Very Not Well Not at all

Well Well Neutral Well Refused

16.# ow we BlHoyou ¢ Bop
m anage m ¢ ntatyour cam pus > 4 3 2 1 °
demonstats tatempbyees ar
im portantto te succe ss ofte
Unie sity ?

17.# ow we EHoyou ¢ Bop
m anage m ¢ ntatte Unive rsity > 4 3 2 1 °
sysem demonstats tat
empbyeesar imporantio te
succe ss ofte Univ ity ?

18.#ow we lHoyou tink te
Unive 5ity 3 po by has de alw it > 4 3 2 1 °
discrim ination issue s?

19.fow we Hoyou tink te
Unive 5ity 3 po by has de alw it > 4 3 2 1 °
se xua B arassm e ntissue s ?

Sa hry and B ne T&

Very Not Not at all
Good Good Neutral Good Good Refused
20.H ow doyou rat te Univ ity 3
be ne ¥& program ? > 4 3 2 1 9
21.4 ow doyou rat yourbe ne Fk
pack age compar dwit pe opl
in sim i r jobs oukide t e 5 4 3 2 1 o
Unie sity ?
22.How doyourat te Univ ity 3
Bawve be ne F& com par dwit c 4 3 ) 1 9
t ose promdedinoter
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organizations?

23.

Hyouwe r O choose ,which ofte ©DBwing Bawv p hns wou B you pr £ r?

1 a com bine d paid tme offp hn
21 te curre ntannua bnd sick 8dav p hn

7d Oter
gd Don*tknow /NotSure
9ld Re Bise d
Very Not Not at all
Good Good Neutral Good Good Refused
244 ow doyou rat yoursa hry
pack age ? > 3 2 1 °
25.4 ow do you rat yoursa hry
com par dwit peopll insimikr > 3 2 1 °
Jpbs outide te Univ sity?
26.H ow doyou rat yoursa hry
com par dwit peopll insimikr > 3 2 1 °
Ppbs inside te Unie ity ?

27.

In ge ne ra Bsh ou B pay raise s be base donme ritorh ow bngape sonhaswored atte Unive ity ?

1d Mert
2 longe vty
3d Bot

7d Oter

>Plase indicat m e ritpe rce ntage

% and bnge Uty pe rce ntage

sd Don*tKnow /NotSur
9[d Re fise d

Very
Confident

Confident

Neutral

Not
Confident

Not at all
Confident

Refused

28.

i ow confde ntdo you
fe Bboutte dir ction

your cam pus
is h ¢ ading?

29

.# ow confde ntdo you

fe Bboutte dir cton
te Univ ity sysEem
is h e ading

Ti ank you Bryour partcipaton in tis im porantprog ct
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