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November 4, 2009 
 
TO:    ITEC 
 
FROM: Jim Durkee, Director Technology Oversight Services 
 
SUBJECT:   Review of Other Initiatives that Support the ITEC Charge to Improve User 
Access 
 
ITEC adopted a charge to improve user access to technology-based resources and information 
September 2008.  Although the discussion often focuses on the MyUA portal, there are other IT 
initiatives that support these characteristics.  This highlights a few of these activities. 
 
Some of the current activities to improve access include:   
 Single credential.  A critical step to improve access is to migrate to a single system wide 

credential (username and password) for UA.  Most users are not as concerned about multiple 
authentications as they are about the chaos created by applications that require different 
identity credentials.  
 All MAUs have agreed to use the UAUsername (first initial, middle initial and last name) 

for the single UA identity credential. 
 All MAUs are migrating to a UA Unified Active Directory that uses the UAUsername to 

allow students and employees to use the same credentials at all MAUs.  The migration 
from legacy accounts to the new account is complex.  UAS migrated for the fall 2009 
semester.  The other MAUs target completion by the summer 2010.  The next step is to 
modify additional applications to use this credential. 

 UAOnline was configured to provide single sign-on access to Skillsoft. 
 ELMO (a tool for claiming accounts and changing passwords) was adopted by all MAUs to 

keeps the username and password synchronized between eDir and the Unified Directory.  
 Some web sites such as UAA’s http://www.uaa.alaska.edu/onestop/ provide one place to get 

to multiple resources.   
 
It is important for UA focus attention on moving users and key applications to the new single 
credential as a primary focus for improving user access. 
 
 
 
 
 


